The Sales Tutor

FAST TRACK Sales Action Plan

Customer Care – Referral Worksheet

	Customer Name:
	Date:



	I am interested to know how your new products and services are meeting your NEEDS?



	How specifically has the product met your needs?



	Is there anything I, or my company can do for you?



	Would you be willing to provide me with a testimonial about your experience that I can share with other potential Clients?


Since you have been so satisfied with our services – could you suggest others in your circle of influence who I could contact that you think would benefit from our services? 

	Name
	Company
	Phone
	Email

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Are there any other departments in your organization that you believe could benefit from our products and services? 

THANK YOU for investing in our company – I look forward to a long working relationship with you!

http://www.thesalestutor.com

